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In addition to being proficient in HTML, PHP, MySQL, JavaScript, DHTML and several Content
Management Systems including GoPublish, Vignette, Microsoft SharePoint and Day
Communiqué, | am experienced in managing mid-size teams in full life cycle development
processes. During my time with ABC.com, | determined project requirements, established
timelines, managed resources (both personnel and hardware constraints), and ensured
timeliness in completion of projects. Some projects | have lead include live web cast of
Oscars for Oscars.com.

I supervised two complete redesigns of ABC.com; one for each fall season in 2000 and 2001.
The project scope was not only a graphical redesign of the site but also a content migration
into a proprietary CMS or content management system called GoPublish. This allowed non-
technical content producers to update content with minimal assistance from my team. This
allowed me to focus my teams’ attention on new projects and technologies to enhance the
site.

I have also been actively involved in targeted marketing initiatives while working on both
contract initiatives and while working directly for Discover Financial Services. | have
developed strategies and business rules to target new and existing customers and have
shown conversion rates as high as 67% for some high performance initiatives. | have worked
directly with various business partners within Discover Financial Services to identify
opportunities and monetize traffic to the DiscoverCard.com card member homepage.

PROFESSIONAL EXPERIENCE

08/2008 — Present Discover Financial Services Riverwoods, IL

Senior targeted marketing developer responsible for developing business rules and
objectives to convert current and prospective card members into more profitable customers.
Utilizing business logic, design and marketing skills and technical expertise Discover Financial
Services was able to realize multi-millions in additional revenue mostly based on existing
card members.

11/2006 — 08/2008 Discover Financial Services Riverwoods, IL

Senior web and interactive developer responsible for developing web based applications for
internal employee use. These applications are a hybrid of Cold Fusion and Lotus Domino as
well as having Yahoo! User Interface Library utilizing Ajax, XML, CSS, PERL and DHTML.

02/2006 — 09/2006 EuUroRSCG Chicago, IL

Senior web and interactive developer responsible for database driven websites, banner ads,
emails, etc. | developed several Flash banner ads that had database driven information
based on user input. One was an XML driven weather banner that delivered real-time
weather based on the zip code entered by the user. | also developed modules and upgrades
to the company intranet which was implemented on Microsoft SharePoint.

03/2005 — 11/2006 American Society of Plastic Surgeons Arlington Heights, IL

Manage individual project websites for member doctors who desire a custom solution
through ASPS’s WebGold program. This includes talking with the doctors and their staff to
determine the desired look, feel and content of their website. After gathering all required
content | would communicate with several different freelance designers to come up with



several concepts for each website and then narrowing the choices and revising the design. |
am also personally involved in developing the designs into functional websites. This is done
by leveraging an existing database of content for procedures, photos etc. Technical
knowledge of Cascading Style Sheets was also key to the execution of these sites as ASPS is
completely CSS driven.

08/2005 — 12/2005 McDonald’s Corporation Oakbrook, IL

Responsible for the planning, development and implementation of bi-lingual content solution
for www.mcdonalds.com Utilizing McDonald’s existing CMS system, Day Communiqué, |
instituted a method of publishing co-existing website pages for both English and Spanish. |
was responsible for working with a 3" party translation company and implementing the bi-
lingual content for 500+ web pages. This included translating text, images and Flash based
applications.

11/2001 — 11/2006 AHEADOFMYTIME.COM Geneva, IL

As owner of a web design and development firm | am responsible for every aspect of the
web development process. Duties include concepting, brainstorming, market research,
supervising design, content creation, technical development, search engine optimization,
web server configuration, scheduled updates and post mortem evaluations. While | do a
great deal of this myself | do also manage several freelance sources that help with copy
writing, design and some development of these websites. Multi-tasking is a must to keep up
with the various stages of the multiple projects that are in production at any given moment.
Work includes:

www.nadlergolf.com — new and used golf cart sales

www.dermisa.com — Hispanic oriented beauty products

www.knotthegroom.com — wedding accessories e-commerce site

www.delaritas.com — local eatery

www.dtelandscapeinc.com — landscape company

www.weaverpartners.com - national executive search firm (in progress)
www.alphonsecaponeent.com — Alphonse Capone Enterprises

www.mdexonline.com - national full service medical-legal consulting firm

www.fgpp.com - Foran Glennon Palandech & Ponzi attorneys at law

www.rcromine.com - advertising and marketing firm

www.digitalaces.com - consulting firm

www.lacvb.com - Los Angeles Convention and Visitors Bureau

www.aheadofmytime.com - website for self promotion

www.concretedisciples.com - skateboard website

CD-rom project for custom home builder including full motion video for "virtual home tour"

9/2000 — 11/2001 Walt Disney Internet Group - ABC.com Burbank, CA
Senior Web Developer / Team Lead

e Responsible for leading a team of six developers in the complete redesign of ABC.com.
Redesign included migrating all of ABC.com in proprietary content management system
called GoPublish. This CMS system is still in use on ABC.com and was built with enough
flexibility to allow a redesign each Fall Season without much modification.

e Reporting to the Director of Technology, | also established standards for software,
processes, and implementation of new technologies.

e Working closely with Primetime and Daytime content producers to obtain a consistent
"look and feel" similar to ABC Television's on-air presence.

e Also responsible for establishing a maintenance schedule to insure the timeliness of
content.

e Lead multimedia developer for ABC.com. This included streaming video, Flash and
Shockwave game development, and wireless game development using XML.

e In addition to multimedia / game development, | am also heavily involved in standard
web development using HTML, DHTML, JavaScript, cascading style sheets, JSP, Java, etc.



7/1998 - 9/2000 Bank of America Chicago, IL
Senior Network Administrator / Team Lead

Lead an international team of 10 in a worldwide Directory File System implementation
including sites in Chicago, Charlotte, San Francisco and London to allow end users easy
access to data from other remote locations

Responsible for both NT Workstation 4.0 /2000 and NT Server 4.0 / 2000 support.
Configure and maintain several Microsoft 11S Servers
Configure and maintain Netscape Servers

Remote administration key in large network support using in-house tools and Microsoft
SMS and Enterprise Administrator

Norton Antivirus, Arcsevre backup, and Lotus Notes solutions implementation and
administration

Software and Hardware evaluation, deployment, and administration
Testing Windows 2000 for issues with existing software configurations

Develop and maintain Intranet website containing both end-user documents as well as
administrative documentation.

3/1997 - 4/1998 Technium Consulting Chicago, IL
Consultant in network operations and web development

Consulting Projects

MedManagement

Network design and implementation using Windows NT Server 4.0 and Windows NT
Workstation 4.0

Coordinated Anti-virus Solution using Norton Anti-Virus

Microsoft Exchange Server 5.0 administration

Office 97 / Outlook 97 rollout coordination

Developed backup remote laptop solution using lomega Zip drives
Implemented server backup solution using ArcServe 6.0

Provided phone and onsite hardware/software support for 100 users
Developed and led Office97 training classes

Dade-Behring Pharmaceuticals

Windows 95 rollout
Coordinated Anti-virus Solution using Norton Anti-Virus
Provided phone and onsite hardware/software support for 500 users

360° Communications

Multi-site Intranet development using Allaire Cold Fusion, HTML, and Microsoft SQL
Server



SKILLS

Internet / Multimedia Experience

Macromedia Flash 4.0 & 5.0, Macromedia Director 8.5, 11S 5.0, HTML, DHTML,

XML, JavaScript, Java, Adobe Premier 6, Divx, Microsoft Windows Media, Quicktime, Real
Networks streaming media tools, C++, Adobe Photoshop, ASP, JSP, Go Publish Content
Management, Cold Fusion development. Most recent concentration has been on database
driven Flash applications using PHP. Also using PHP for general database driven web
development.

Networking Support Experience

Windows 2000 Professional, Windows 2000 Server, Windows 2000 Advanced Server, IIS 4 &
5, Windows NT Workstation 3.51 and 4.0, Windows 9x, Windows 3.x, Mac OS , O/S2, Novell
3.12 and LANtastic.

Miscellaneous Software

Office 97,98,2000,XP Professional, Outlook 97,98,2000, RightFax, Faxworks, Arcserve 6.5,
Exchange 5.0, Norton AntiVirus 5.0,2000 Solutions, AssetCenter, PC Anywhere32, Homesite
4.5, Windows CE, Adobe Photoshop 5.5, Wordperfect, Lotus Notes, CC: Mail, Exceed, Rumba
Mainframe/AS400

EDUCATION

06/2007 - Present Robert Morris College Aurora, IL
Working towards Bachelors of Business Administration
G.P.A. 3.67

08/1996 Waubonsee College Sugar Grove, IL
Associate of Science
Business Computer Systems

REFERENCES

Glenn Maughan Director of Technology ABC.com
805.236.1633
Glenn.Maughan@digitalaces.com

Brian Shelbourn Technical Project Manager ABC.com
661.312.2339
brianshelbourn@yahoo.com

Eric Rasinski Director of Interactive Development Euro RSCG
630.301.1704
eric.rasinski@eurorscg.com

Kathryn Rowe Manager of Interactive Development Euro RSCG
773.339.6076
kvrowe@gmail.com

Annette Maughan CEO DigitalAces.com
805.236.1634
Annette.Maughan@digitalaces.com






